[image: NHS logo]Westbourne Medical Centre
Patient Participation Group 
Wednesday 25th March 2026

Present: 
Jennifer Smart (JS) – Operational Manager (OM)
Emily Phillips (EP) – Practice Nurse (PN)
One patient representative


	Item
	Outcome
	Action

	
	
	

	 Introduction and Apologies for Absence
	Both Operational Manager (OM) and Practice Nurse (PN) introduced themselves to patient and discussed the Patient Participation Group (PPG) structure and how 5 members need to attend for this to be a meeting. Discussion had and noted that this was an informal discussion and another meeting will be arranged in the near future.
	

	Minutes from last meeting recap

Matters Arising
	None – 1st attempt to arrange a meeting
	

	Workforce Update











Extra Services available to patients





















Website Updates







Friends and Family Survey











Data Research










Items from PPG Members

























Any other Business





Time and Date of Next Meeting




















































































	
JS discussed new workforce update for the Practice.
· New Operational Manager (JS) who has been in position for nearly 6 months and role is to run the Practice.
· New temporary receptionist for 1 year to cover a receptionist’s maternity leave.
· New Pharmacy Technician and New Pharmacist who will support the GP’s in structure medication reviews, clinical audits and pharmacy/medication related tasks and clinics.


JS discussed the diversity now in GP Practice of different clinicians with skills in specialised areas such as mental health teams, first contact practitioners who deal with a variety of musculoskeletal issues, dietitians and social prescribing.
JS discussed social prescribing being asked to attend a future meeting to let the members know her role and her area of support she can give to patients.
JS discussed that the extra services are shared over 8 practices so everyone in our area can have access to them and this helps us to provide a diverse array of clinical health outcomes.
JS discussed that is why patients are asked to feedback on the treatment they receive so we can improve our service but also see what is important to our demographic of patients.







JS updated members that the website for the Practice had been updated and was now use for other Practices to benchmark against. All the latest information about the Practice will be added to the website including the minutes from this discussion. JS informed that the website can now be viewed in over 50 languages as the Practice patient demographic was very diverse, this makes it all inclusive.


JS informed as one of the changes to the website, it had been noted that we did not report the findings to our Friends and Family survey on a monthly basis. This has now been corrected and the website now publishes the responses we receive, whether good or bad. Both EP and JS discussed that the comments we receive are fed back to individual clinicians if named so they can reflect on their Practice. These are also discussed in reception and clinical meetings as a whole so we can improve the service we give. EP discussed a comment made about one of her appointments and that she had reflected on that to make some changes.

JS explained that the Practice had signed up to allow data to be pulled from our clinical system to help with research into finding new treatments for long term conditions and improve care outcomes. JS explained that access is very strict to the data and works around medications taken and illnesses that are associated with that. The data gathered shows no personal information and does not leave the NHS.



PPG Member thanked JS and EP on the information that had been shared and was not aware of the diversity of clinicians working within GP practice.
Member asked about Learning Disability appts as had knowledge of those and some difficulties that could be experienced.
EP addressed that as a Practice we can make reasonable adjustments for patients whether its them coming early morning or evening, sitting in a quiet area, longer time needed if we were aware. EP discussed also that some benefit from the continuity of seeing the same clinician for their reviews so as to feel more comfortable.
JS discussed the use of a hospital passport, which is a booklet about the patient and their likes and dislikes and how they would like to be seen which in her previous practice as she looked after Learning Disability patients, she found very valuable. Member agreed and was not aware of them but thought this was a good idea.
EP/JS said they would look into this further as a service improvement for the Practice and update at the next meeting.





None discussed







To be arranged for June 2026
	


















































































JS to find booklet and discuss with admin lead in issuing to listed patients. To bring back outcome to the next meeting.
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